
INFORMATION SHEET FOR CLIENTS 
REFERRED TO THE EMERGENCY SERVICES 

AT RISK REGISTER 
 

Completed on (date)……………………………………………………………………. 
 
The “Emergency Services At Risk Register” is an initiative of the Macarthur Home & 
Community Care Development Project and Campbelltown and Camden Police.  
The register came about due to many services concerns regarding their clients who 
were housebound during the bushfires experienced in 2002. 
 
The register will be kept by the relevant local Police Station for your area.  The only 
time the information on the register will be used will be in an emergency or 
evacuation situation.  These situations will be determined by the Police Emergency 
Procedures but may include: 
 
! Evacuating due to a bushfire 
! Evacuating due to gas leak, chemical spill etc 
! Warning people of dangerous criminal in the area 
! Evacuating due to terrorist or other attack 
 
You have decided that you would benefit from being on the register as you cannot 
"self evacuate".    This means that you have answered "No" to one of the following 
questions. 
 
If you live in town:  
 
“Can you get yourself to the footpath in front of your home”. 
 
For people in rural areas:  
 
“Can you get yourself to the nearest town/village.” 

 
As you cannot self evacuate the register has asked you to select from two options.  
The Option you have chosen has been circled by the service provider assisting you 
 
OPTION 1 
You can evacuate unassisted if given early warning.  At least (please circle) 

 
30                 45    60………….minutes needed 

 
OR 
 
OPTION 2 
You cannot evacuate without assistance 
 



MEDICAL EQUIPMENT that may needs to be moved with you has also be 
recorded as follows……………………………………………………………………… 
 
…………………………………………………………………………………………….. 
 
…………………………………………………………………………………………….. 

 
IMPORTANT For the register to be effective we must ensure that only those clients 
who have no way of leaving their homes unassisted are entered on the register.  If 
you become able to self evacuate or someone moves in to your home that can 
assist you to evacuate please ensure that you notify the service to take your name 
off the register. 
 
Privacy of your Information 
The Police are governed by Privacy Legislation and will only release client 
information to other emergency service's as they deem necessary. The Police 
Computer Intranet can only be accessed by authorised personnel with a current 
password after acknowledging the following displayed caveat: 
 
"You are forbidden to communicate this information to anyone outside the NSW 
Police unless you have authority to do so.  Personal information, as defined in the 
Privacy and Personal Information Protection Act 1998, is only to be used in 
accordance with the Act and NOT for an administrative or educational purpose" 
 
What to do if you move or other information changes 
 
It is vital for you to advise …………………………………………………………(service 
doing assessment) on ……………………………..(phone number) should any of 
your details change, such as a change of address or you become able to self 
evacuate. Valuable time may be wasted in a critical situation if police are trying to 
access a home only to find the resident has moved some months ago.  The service 
will pass the changes onto the police.  DO NOT contact the Police yourself 
regarding the register.  
 
Please keep this information sheet as your record of being registered on the 
Emergency At Risk Register. 
 
 


