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HACC
DEVELOPMENT
OFFICERS

... provide a range of
supports, resources and
information services to

agencies funded through
the Home and Community
Care (HACC) Program and
other organisations
assisting the HACC
target group.

The HACC client target group
are frail aged people, people

with disability & carers

HACC DOs...

« Strengthen the capacity of the HACC service

infrastructure to deliver quality services,
which respond to client needs, including
special needs groups

« Strengthen interagency and community
relationships and understanding of HACC

« Promote better practice in the development

of a strong, cohesive community care
system

« Provide information about objectives and
guidelines of the HACC Program and any
other relevant Government policy and
guidelines to HACC funded agencies and
related community care services

ABORIGINAL

HACC ACCESS/

DEVELOPMENT
OFFICERS

... work with the service
provider network (both
Aboriginal and mainstream)
and with local Aboriginal
communities to improve
service provision in HACC
for Aboriginal people.

Aboriginal HACC DOs...

« Ascertain the HACC needs of the Aboriginal
community

« Enable greater access for the Aboriginal
community to mainstream and specific
Aboriginal HACC services

« Develop the capacity of the HACC service
system to respond to the needs of the
Aboriginal HACC target population

« Promote Aboriginal and mainstream HACC
services to the Aboriginal community
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DEVELOPMENT OFFICERS NETWORK

... is @ forum for
HACC DEVELOPMENT
OFFICERS and
ABORIGINAL HACC
DEVELOPMENT
OFFICERS to promote
best practice
in the development of
a strong, cohesive
community care system.

Key activities of the NSW HACC
DOs Network...

. ldentification, development and
dissemination of best practice
policy and service models

. Identification of systemic issues
which impact upon the
effectiveness of the HACC Program

« Provision of peer support and
professional development
opportunities for HACC DOs

(see details at www.nswhaccdos.org.au)




